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Robinhood Markets, the commission-free stock trading app whose systems crashed earlier this month, is
offering credits of at least $75 to customers who made claims of losses as a result of the outage, if they
sign releases absolving the firm of further liability.

The Silicon Valley-based firm has voluntarily offered the $75 “goodwill” remediation to customers who had
little or no data to support their claims, a spokeswoman said, and higher amounts on a case-by-case basis.
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“Robinhood offers this payment in full satisfaction of any alleged losses you may have experienced or
claims you have against Robinhood or any of its parents or affiliates and their respective employees and
directors arising from or in any way related to the interruptions to trading operations…,without any
admission or liability,” a short-form release emailed to customers said. “By signing below, you agree to
release Robinhood with respect to any and all such alleged losses and claims as a condition of accepting
the offered payment.”

Several customers who received $75 offers were skeptical, saying the outage cost them thousands of
dollars.

“I lost 8k and they only offer me 74$[sic], wtf,”  Dylan @damien1327 wrote on Twitter Wednesday night.

In a follow-up response to AdvisorHub, he said he filled out a loss form listing “all my expired options….so
they did have the info.”

A company spokeswoman would not comment on how many customers were offered remediation, the
review process or the range of “one-time payment” offers the firm is making. The payments are credited
to customer accounts.

The fallback $75 offer corresponds to the standard fee
(https://robinhood.com/us/en/support/articles/360001226666/transfer-stocks-out-of-your-robinhood-
account/) Robinhood charges customers for closing accounts and transferring their assets to other firms.

The offers are being made as at least five putative class-action complaints have been filed against Menlo
Park, Calif.-based Robinhood.

“It’s a sleight of hand by Robinhood to say, ‘I’m sorry, now release all claims,’” said Michael Taafe, the
lead lawyer in a class-action suit filed in Florida (https://advisorhub.com/robinhood-attracts-class-action-
suit-from-brokerage-lawyer-taaffe/) on March 5.

The Robinhood spokeswoman declined to comment on his remarks or on Robinhood’s calculation of how
many customers will accept credits rather than contend with the uncertainties of litigation.

The systems collapse, which Robinhood has attributed to insufficient capacity to handle trading volume on
March 2 and March 3, came at a challenging time for its business model.

The Silicon Valley firm relies on payments from trade execution firms for its customers order flow, and on
upgrading customers to premium services, such as research. Self-service brokerage giants such as Charles
Schwab, Fidelity Brokerage and InteractiveBrokers late last year cut their stock commissions to zero.

The trading systems collapse also occurred as uncertainty over the economic implications of the
coronavirus crisis has ignited market volatility, a condition in which risk-accepting customers seek quick
executions. Technology issues overwhelmed Morgan Stanley on Wednesday
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(https://advisorhub.com/morgan-stanley-order-entry-order-status-system-breaks-down/), as customers
and its more than 14,000 brokers were unable to view accounts for most of the day and had to use
alternative order-routing measures to get trades executed. The issue related to third-party software and
Morgan Stanley plans to “remediate” customers (https://advisorhub.com/morgan-stanley-to-remediate-
clients-affected-by-outage/) affected by the outage, a spokeswoman said.

Like this article? Let AdvisorHub come to you!  

SIGN UP (HTTPS://ADVISORHUB.COM/NEWSLETTER-SIGN-UP/)

SHARE THIS      

(https://advisorhub.com/robinhood-
attracts-class-action-suit-from-
brokerage-lawyer-taaffe/)
Robinhood Attracts Class-Action
Suit from Brokerage Lawyer Taaffe
(https://advisorhub.com/robinhood-
attracts-class-action-suit-from-
brokerage-lawyer-taaffe/)
Mar 5, 2020

(https://advisorhub.com/robinhood-
is-back-in-washingtons-
crosshairs-after-leverage-glitch/)
Robinhood Is Back in Washington’s
Crosshairs After Leverage Glitch
(https://advisorhub.com/robinhood-
is-back-in-washingtons-crosshairs-
after-leverage-glitch/)
Nov 7, 2019

(https://advisorhub.com/finra-
fines-robinhood-over-best-
execution-violations/)
Finra Fines Robinhood over Best-
Execution Violations
(https://advisorhub.com/finra-
fines-robinhood-over-best-
execution-violations/)
Dec 19, 2019



https://advisorhub.com/morgan-stanley-order-entry-order-status-system-breaks-down/
https://advisorhub.com/morgan-stanley-to-remediate-clients-affected-by-outage/
https://advisorhub.com/newsletter-sign-up/
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsu1CAF9Mugt8HwcZBCzqWKmCnirlBl0EMXM8yQxwJAuGrKe-LV1AzpjoUPghpQ5FuHlvmFZfTvje3oWMg4ilI6vYALjsbRhVyM68dKCGpbtHjI__5OyMjP1OP1FZ8LY5iIvbJ9Wbm-B&sig=Cg0ArKJSzLaIhYd7zNyz&urlfix=1&adurl=https://adclick.g.doubleclick.net/pcs/click%3Fxai%3DAKAOjsucOt7qj84LOx02kJhyaUEL8mrGN5KySrsokIabLEpDIOWIPyXMhlAmFeNZxwPC4I9Rt7FSy1aSBwxEjmNvKeT1hBI0rEDfcDOieji58JnU888DGO5mWxc3z7MAjoOUj62URPpHIhV2ed_UlALCk9ZdoEi3TCO78juBAWuopbfr9wBg4bSXU-NLk4D2Mr_dHUAdSIvTSfsGIRL9aT74gK3-jR8JuhXfgeYiaakeD6tkscdX71b-7kH2mq1hb55_REFrG6m5rWrVVss%26sig%3DCg0ArKJSzJPaN1QgnNITEAE%26urlfix%3D1%26adurl%3Dhttps://sprott.com/investment-strategies/rest-easier-with-gold/%253Futm_source%253Dadvisorhub%2526utm_medium%253Dbanner%2526utm_campaign%253Dsprott2020%2526utm_content%253DRestEasierROS728x90
https://advisorhub.com/robinhood-attracts-class-action-suit-from-brokerage-lawyer-taaffe/
https://advisorhub.com/robinhood-attracts-class-action-suit-from-brokerage-lawyer-taaffe/
https://advisorhub.com/robinhood-is-back-in-washingtons-crosshairs-after-leverage-glitch/
https://advisorhub.com/robinhood-is-back-in-washingtons-crosshairs-after-leverage-glitch/
https://advisorhub.com/finra-fines-robinhood-over-best-execution-violations/
https://advisorhub.com/finra-fines-robinhood-over-best-execution-violations/


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 5/12

COMMENTS (1)

LEAVE A REPLY  

We welcome your honest opinions, but keep it civil. 

Comments with personal attacks or vulgarities will be edited and/or removed.

Enter your comment here...Enter your comment here...

on Mar 26 2020, holt hackney (https://advisorhub.com/author/) says:
Great article!

> Reply to holt hackney

(https://advisorhub.com/coronavirus-coverage/)

Ad

Brighthouse Financial®

https://advisorhub.com/author/
https://advisorhub.com/coronavirus-coverage/
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsvgHrCikZJh5_LGbLdVG9UPFwj1_kH3TCl54qSie0VQR0Nflmj1UDHScpgGTKbHKWprrHRR66RMW7YI7p1XD-0BlkcHKM7acnh6RXbLYCe5lXYC0_0BmjzvS8q6hgXhd0bHZU0LmI6O3wfGRff_5D0Q4qMXUUOjbJJOvD2rkY7iEMjOSONKdgYWyftjKB5q19FAQtu_0ZcxiTkmpYIPdRSMD_IaWX-45Mh5uoR8BkIr_6-QTQDlGPdAlH42Je2Iu7rFwlL4ShzzkCo&sig=Cg0ArKJSzHJj4iWWwV1lEAE&urlfix=1&adurl=https://dts.innovid.com/placement/1i52l7/video/1mhelp/action/clktru/cb/2144181375


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 6/12

(https://advisorhub.com/the-tony-sirianni-podcast/)

CORONACRASH NEWS

(https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-
customer-fee/)
MORGAN STANLEY DELAYS TOUGHER PAY HURDLES, WELLS STAYS HIGHER CUSTOMER FEES

(HTTPS://ADVISORHUB.COM/MORGAN-STANLEY-DELAYS-TOUGHER-PAY-HURDLES-WELLS-STAYS-HIGHER-
CUSTOMER-FEE/)

Mar 27, 2020

(https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-
security/)
MORGAN STANLEY CEO ASSURES EMPLOYEES OF NEAR-TERM JOB SECURITY

(HTTPS://ADVISORHUB.COM/MORGAN-STANLEY-CEO-ASSURES-EMPLOYEES-OF-NEAR-TERM-JOB-SECURITY/)

Mar 26, 2020

https://advisorhub.com/the-tony-sirianni-podcast/
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssAW9oaHu6dM3YdPP5xdLu72WNKqTL_ijsxtz6oDkrFK7IQosSk7SV2ZaNIvQebOaaNwU7fosuQAXzHqX_INkbCAeIp6FZW_ECiyhnR2f2GgjJuqKMtM8Mi9TOSSzo_6YaUqdd1fYcE&sig=Cg0ArKJSzIPxy2UfYM2-&urlfix=1&adurl=https://adclick.g.doubleclick.net/pcs/click%3Fxai%3DAKAOjsv7tlHRHJJAu8cfbXOOfrlQo5VL7I2H95HYU7kZWVDns4qXmlzCBbhDppD-6lDvLzL6JP_GcYvF4WJZt7cNNTBNG33TFjAPijop-_41UkWCn3pL_K4cuRTtnUFXLeM8HjDy6Ugc2t3qQYuU6QN4KkPoQXhLAon4Kxs_P4cU2GctSgLLKeIY_eV_1Ae2r757f_U_k95vP2KAKMEVWZbWiUSIt7qMy5RkVr248ppJum-PdVi6HhHrFnEwbfnp4YNmo8q-dlMRRAonVmo%26sig%3DCg0ArKJSzGQ84FtBPxtWEAE%26urlfix%3D1%26adurl%3Dhttps://sprott.com/investment-strategies/rest-easier-with-gold/%253Futm_source%253Dadvisorhub%2526utm_medium%253Dbanner%2526utm_campaign%253Dsprott2020%2526utm_content%253DRestEasierROS300x250
https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-customer-fee/
https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-customer-fee/
https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-security/
https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-security/


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 7/12

(https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/)
STOCKS JUMP ON HOPE SPENDING BLUNTS UNEMPLOYMENT (HTTPS://ADVISORHUB.COM/STOCKS-
JUMP-ON-HOPE-SPENDING-BLUNTS-UNEMPLOYMENT/)

Mar 26, 2020

(https://advisorhub.com/morgan-stanley-to-remediate-clients-affected-by-outage/)
MORGAN STANLEY TO REIMBURSE CLIENTS AFFECTED BY OUTAGE
(HTTPS://ADVISORHUB.COM/MORGAN-STANLEY-TO-REMEDIATE-CLIENTS-AFFECTED-BY-OUTAGE/)

Mar 26, 2020

(https://advisorhub.com/merrill-edge-clients-briefly-lost-account-access-wednesday/)
MERRILL EDGE CLIENTS BRIEFLY LOST ACCOUNT ACCESS WEDNESDAY
(HTTPS://ADVISORHUB.COM/MERRILL-EDGE-CLIENTS-BRIEFLY-LOST-ACCOUNT-ACCESS-WEDNESDAY/)

Mar 25, 2020

ADVISORHUB RECRUIT ING WIRE NEWS

Advisor Hub Recruiting WiAdvisor Hub Recruiting Wi……

TRANSIT ION SURVEY V IDEO AND FREE REPORT DOWNLOAD

AHRWAHRW

https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/
https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/
https://advisorhub.com/morgan-stanley-to-remediate-clients-affected-by-outage/
https://advisorhub.com/morgan-stanley-to-remediate-clients-affected-by-outage/
https://advisorhub.com/merrill-edge-clients-briefly-lost-account-access-wednesday/
https://advisorhub.com/merrill-edge-clients-briefly-lost-account-access-wednesday/
https://www.youtube.com/watch?v=Y15oiKRlY4E
https://www.youtube.com/watch?v=FWrq6wTpA-4


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 8/12

(https://advisorhub.com/resources/state-of-the-industry-3xequity-financial-advisor-transition-survey-
report/)

NEWS

(https://advisorhub.com/this-weeks-top-morgan-stanley-outage-firms-delay-comp-
changes-and-more/)
THIS WEEK’S TOP: MORGAN STANLEY OUTAGE, FIRMS DELAY COMP CHANGES, AND MORE

(HTTPS://ADVISORHUB.COM/THIS-WEEKS-TOP-MORGAN-STANLEY-OUTAGE-FIRMS-DELAY-COMP-CHANGES-AND-
MORE/)

Mar 28, 2020

(https://advisorhub.com/ubs-hires-morgan-stanley-producing-manager-loses-brokers-to-
independence/)
UBS HIRES MORGAN STANLEY PRODUCING MANAGER, LOSES BROKERS TO INDEPENDENCE

(HTTPS://ADVISORHUB.COM/UBS-HIRES-MORGAN-STANLEY-PRODUCING-MANAGER-LOSES-BROKERS-TO-
INDEPENDENCE/)

Mar 27, 2020

(https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-
customer-fee/)
MORGAN STANLEY DELAYS TOUGHER PAY HURDLES, WELLS STAYS HIGHER CUSTOMER FEES

(HTTPS://ADVISORHUB.COM/MORGAN-STANLEY-DELAYS-TOUGHER-PAY-HURDLES-WELLS-STAYS-HIGHER-
CUSTOMER-FEE/)

Mar 27, 2020

(https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-
security/)
MORGAN STANLEY CEO ASSURES EMPLOYEES OF NEAR-TERM JOB SECURITY

(HTTPS://ADVISORHUB.COM/MORGAN-STANLEY-CEO-ASSURES-EMPLOYEES-OF-NEAR-TERM-JOB-SECURITY/)

Mar 26, 2020

(https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/)
STOCKS JUMP ON HOPE SPENDING BLUNTS UNEMPLOYMENT (HTTPS://ADVISORHUB.COM/STOCKS-
JUMP-ON-HOPE-SPENDING-BLUNTS-UNEMPLOYMENT/)

Mar 26, 2020

https://advisorhub.com/resources/state-of-the-industry-3xequity-financial-advisor-transition-survey-report/
https://advisorhub.com/this-weeks-top-morgan-stanley-outage-firms-delay-comp-changes-and-more/
https://advisorhub.com/this-weeks-top-morgan-stanley-outage-firms-delay-comp-changes-and-more/
https://advisorhub.com/ubs-hires-morgan-stanley-producing-manager-loses-brokers-to-independence/
https://advisorhub.com/ubs-hires-morgan-stanley-producing-manager-loses-brokers-to-independence/
https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-customer-fee/
https://advisorhub.com/morgan-stanley-delays-tougher-pay-hurdles-wells-stays-higher-customer-fee/
https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-security/
https://advisorhub.com/morgan-stanley-ceo-assures-employees-of-near-term-job-security/
https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/
https://advisorhub.com/stocks-jump-on-hope-spending-blunts-unemployment/


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 9/12

WORKING FROM HOME PHOTOS

https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstMPaIev3_KuD5EdV8j8hpcU3-u-nKJ4QOft_328Y6_arP55RxjIBQlu8r9QsbLR6zRoLTncxOS3U2T1Zu5LmnskypnvvlF3qguUlBE-JNAkOE7EhOanKWa7f_JITdG-3cgO0-0RpVy&sig=Cg0ArKJSzEBTAYXi8Vfs&urlfix=1&adurl=https://adclick.g.doubleclick.net/pcs/click%3Fxai%3DAKAOjss3i2nykBgNZ3N_2kd0-nZJOaXhRCXgToZC1oArw7a67xc-yhy1gBSHCcc2BBIVFx8_VB1n3HNc5J-kMXtXJbmcYVfNcVKzoCCuhYOWOQiz0xW3DrulTRWTNGjS5vSALOuH-jij6BKJJrwIkcbKJDEGCO6JMqJV41v4OpTgygM5m_7_milVWhF2XtzIRvxE6bp_FwadINfhmuRq12oftfPWfl8P8gSMFGdE99HiJDPXwxEvwgLpQ-XzpcwLjTdf4mp3lvrJu1cT5kc%26sig%3DCg0ArKJSzJ1ZmPXjT82HEAE%26urlfix%3D1%26adurl%3Dhttps://sprott.com/investment-strategies/rest-easier-with-gold/%253Futm_source%253Dadvisorhub%2526utm_medium%253Dbanner%2526utm_campaign%253Dsprott2020%2526utm_content%253DRestEasierROS300x600


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 10/12

Load More

F INANCIAL  INDUSTRY PODCASTS

ALL INDEPENDENCE SUCCESS

(https://advisorhub.com/resource_tag/mark-grant-out-of-the-box/)

Latest News 
(https://advisorhub.com/news/?sidebar-menulink)



https://advisorhub.com/resource_tag/mark-grant-out-of-the-box/
https://advisorhub.com/news/?sidebar-menulink


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 11/12

Advisor Moves 
(https://advisorhub.com/category/advisor-moves/?sidebar-menulink)



Enforcement 
(https://advisorhub.com/category/enforcement/?sidebar-menulink)



Opinion 
(https://advisorhub.com/category/opinion/?sidebar-menulink)



About Us
Contact Us
Advertise
Events
Careers

 GET OUR NEWSLETTER
Industry focused content and breaking news.

SIGN UP (HTTPS://ADVISORHUB.COM/NEWSLETTER-SIGN-UP/?
FOOTER)

CONTACT US
Phone: 540-687-7003

PO Box 253

Middleburg, VA 20118

311 W. 43rd St.,

12th Floor

New York, NY 10036

https://advisorhub.com/category/advisor-moves/?sidebar-menulink
https://advisorhub.com/category/enforcement/?sidebar-menulink
https://advisorhub.com/category/opinion/?sidebar-menulink
https://advisorhub.com/about/
https://advisorhub.com/contact/
https://advisorhub.com/about/advertise/
https://advisorhub.com/events/
https://advisorhub.com/about/careers/
https://advisorhub.com/newsletter-sign-up/?footer


3/30/2020 Robinhood Offers Reparations for Systems Collapse—with a Catch - AdvisorHub

https://advisorhub.com/robinhood-offers-reparations-for-systems-collapse-with-a-catch/ 12/12

© 2020 AdvisorHub

Terms of Use (https://advisorhub.com/terms-of-use/)

Privacy Policy (https://advisorhub.com/privacy-policy/)

Advertise (https://advisorhub.com/about/advertise/)

Careers (https://advisorhub.com/about/careers/)

 (https://www.facebook.com/AdvisorHubOfficial/)

https://advisorhub.com/terms-of-use/
https://advisorhub.com/privacy-policy/
https://advisorhub.com/about/advertise/
https://advisorhub.com/about/careers/
https://www.facebook.com/AdvisorHubOfficial/

