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Robinhood’s offer to traders impacted by outage
comes with a catch: No lawsuits allowed
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On Monday, trading start-up Robinhood offered credit to some credit and
apologized for its recent outages. But in exchange for a voucher, Robinhood
asked that users sign a document agreeing not to take legal action, according to
emails seen by CNBC.

Those impacted by the outage are faced with the choice: Take the amount
Robinhood offers now and forego other compensation down the road. Or take
legal action.

“It’'s misleading for Robinhood to call this a goodwill credit, says Michael Taaffe,
partner at Shumaker, Loop & Kendrick. “If it were good will credit, it wouldn’t
come with strings attached. What they offered was a settlement.”
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On Monday, the trading start-up offered a credittoa group of clients and apologlzed for
its recent multiple-day outage. In exchange for the voucher, the company asked that
users sign a document agreeing not to take legal action, according to Robinhood emails
seen by CNBC.

Menlo Park, California-based Robinhood suffered multiple days of outages beginning in
early March, leaving clients unable to trade equities, options or cryptocurrency. The

platform remained offline as the Dow saw its single-biggest point gain in history

following the Federal Reserve’s rate cut.
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Those impacted by the outage are faced with the choice: Take the amount Robinhood

offers now and forego other compensation down the road. Or take legal action.

Robinhood -- last valued at $7.6 billion --- made its first public apology related to the
outages in an email to users earlier this week. The company said it has since improved

its infrastructure and some of the core issues that caused the March downtime.

“We’d like to start with the apology you deserve: We're sorry for the recent outage on
our platform. Your support is what helps us democratize finance for all, and we know we
owe it to you to do better,” the company said in an email to some users. “An apology

alone won'’t rebuild your trust in us. Instead, we hope our actions will.”

Following the outages earlier this month, a Florida lawyer filed a federal lawsuit on
Ll ~16-011s -~ -3 ~ther traders. This week, he claimed that Robinhood’s emails

re part of a strategy to limit their legal exposure. He filed an
injunction to a court in Tampa asking to prohibit Robinhood from sending “further

misleading communications” to clients, and asked that the court “void any releases
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“It’s misleading for Robinhood to call this a goodwill credit, Taaffe, a partner at
Shumaker, Loop & Kendrick, told CNBC in a phone interview Friday. “If it were good

»

will credit, it wouldn’t come with strings attached. What they offered was a settlement.

Some Robinhood clients told CNBC the compensation was $75, but Robinhood said

some compensation levels were higher.

“Robinhood is voluntarily providing compensation to affected customers that reached
out to us based on a case-by-case review of data. We are doing so as quickly as possible
because we believe it is in our customers’ best interests to receive compensation now -
without the burdens of a litigation process,” a Robinhood spokesperson said. “The

plaintiff’s assertion that we intend to preclude any customers from participating in any

pending class action is inaccurate.”

Some clients took to social media after the outage, claiming they planned to pull funds
from Robinhood and venting outrage over the technical issues. A Twitter account
“Robinhood Class Action” has gained more than 8,000 followers. Some individuals

claimed they lost as much as $100,000 as a result of the outages.

TRENDING NOW

Coronavirus live updates: New US cases outpace world, J&J eyes human vaccine
testing

Trump extends distancing guidelines through April 30 to keep US death toll
below 100,000

nsiders ‘airborne precautions’ after study shows coronavirus can survive

https://www.cnbc.com/2020/03/27/robinhoods-offer-to-traders-impacted-by-outage-come-with-a-catch.html 4/6


https://www.cnbc.com/2020/03/30/coronavirus-live-updates-sweden-defends-approach.html
https://www.cnbc.com/2020/03/30/coronavirus-live-updates-sweden-defends-approach.html
https://www.cnbc.com/2020/03/29/president-trump-extends-national-social-distancing-guidelines-through-april-30.html
https://www.cnbc.com/2020/03/29/president-trump-extends-national-social-distancing-guidelines-through-april-30.html
https://www.cnbc.com/2020/03/16/who-considers-airborne-precautions-for-medical-staff-after-study-shows-coronavirus-can-survive-in-air.html
https://www.cnbc.com/2020/03/16/who-considers-airborne-precautions-for-medical-staff-after-study-shows-coronavirus-can-survive-in-air.html
https://www.cnbc.com/2020/03/30/italy-coronavirus-deaths-above-10000-conte-warns-against-anti-eu-sentiment.html
https://www.cnbc.com/2020/03/30/italy-coronavirus-deaths-above-10000-conte-warns-against-anti-eu-sentiment.html
https://www.cnbc.com/
https://www.cnbc.com/markets/
https://www.cnbc.com/watchlist/
https://www.cnbc.com/tv/

3/30/2020 Robinhood's offer to traders impacted by outage comes with a catch

El-Erian: ‘Not in an all clear’ for stock index buying, but sell ‘everything’ moment
has passed

Sponsored Links by Taboola

FROM THE WEB

Man Who Called GM Collapse Has Big New Prediction About U.S. Dollar

Stansberry Research

Before You Renew Amazon Prime, Read This
Wikibuy

/3

/)

https://www.cnbc.com/2020/03/27/robinhoods-offer-to-traders-impacted-by-outage-come-with-a-catch.html 5/6


https://popup.taboola.com/en/?template=colorbox&utm_source=cnbc&utm_medium=referral&utm_content=thumbnails-rr-2:right-rail-thumbnails:
https://popup.taboola.com/en/?template=colorbox&utm_source=cnbc&utm_medium=referral&utm_content=thumbnails-rr-2:right-rail-thumbnails:
https://www.cnbc.com/2020/03/30/italy-coronavirus-deaths-above-10000-conte-warns-against-anti-eu-sentiment.html
https://www.cnbc.com/2020/03/30/italy-coronavirus-deaths-above-10000-conte-warns-against-anti-eu-sentiment.html
https://www.cnbc.com/2020/03/30/mohamed-el-erian-not-in-an-all-clear-for-stock-index-buying.html
https://www.cnbc.com/2020/03/30/mohamed-el-erian-not-in-an-all-clear-for-stock-index-buying.html
https://investingoutlook.co/multi-millionaire-farmer-warns-get-out-dollar/?cid=MKT421756&eid=MKT455209&utm_source=taboola&utm_medium=referral
https://wikibuy.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?hno=true&utm_source=jaguar11&utm_campaign=2449978&utm_term=250381195
https://www.cnbc.com/
https://www.cnbc.com/application/pro/?__source=pro|display|cnbc|house|PRO_Footer_MktgPg/
https://www.cnbc.com/cnbc-reprints/
https://www.cnbccouncils.com/
https://corporate.comcast.com/values/integrity
https://www.cnbc.com/advertising-and-partnerships/
https://www.cnbcinsights.com/c/a/5bz17E1ICrI1gVk4ZBAbCA
https://www.cnbc.com/digital-products/
https://www.cnbc.com/cnbc-news-releases/
https://www.cnbc.com/closed-captioning/
https://www.cnbc.com/corrections/
https://www.cnbc.com/about/
https://www.cnbc.com/cnbc-internship-program/
https://www.cnbc.com/site-map/
https://www.cnbc.com/podcasts/
https://info.evidon.com/pub_info/16924?v=1
https://www.cnbc.com/cnbc-careers-and-employment/
https://help.cnbc.com/
https://help.cnbc.com/contact/
https://www.facebook.com/cnbc/
https://www.twitter.com/cnbc/
https://www.linkedin.com/company/cnbc/
https://www.instagram.com/cnbc/
https://www.youtube.com/user/cnbc/
https://apple.news/T3OtoXcxtRkuHRkM7SpFP_Q
https://www.cnbc.com/rss-feeds/
https://www.cnbc.com/
https://www.cnbc.com/markets/
https://www.cnbc.com/watchlist/
https://www.cnbc.com/tv/

3/30/2020 Robinhood's offer to traders impacted by outage comes with a catch
News Tips

Got a confidential news tip? We want to hear from you.

GET IN TOUCH

=< CNBC Newsletters

Sign up for free newsletters and get more CNBC delivered to your inbox

SIGN UP NOW

Get this delivered to your inbox, and more info about our products and services.

Privacy Policy
Do Not Sell My Personal Information

Terms of Service

© 2020 CNBC LLC. All Rights Reserved. A Division of NBCUniversal

Data is a real-time snapshot *Data is delayed at least 15 minutes. Global Business and Financial News, Stock Quotes, and Market Data and
Analysis.

Market Data Terms of Use and Disclaimers

Data also provided by

N [~ )

MARKETS WATCHLIST CNBC TV MENU

https://www.cnbc.com/2020/03/27/robinhoods-offer-to-traders-impacted-by-outage-come-with-a-catch.html 6/6


https://www.cnbc.com/news-tips/
https://www.cnbc.com/sign-up-for-cnbc-newsletters/
https://www.nbcuniversal.com/privacy?brandA=CNBC&intake=CNBC
https://www.nbcuniversal.com/privacy/notrtoo?brandA=CNBC&intake=CNBC
https://www.cnbc.com/nbcuniversal-terms-of-service/
http://www.nbcuni.com/
https://www.cnbc.com/market-data-terms-of-service/
https://www.cnbc.com/market-data-terms-of-service/
https://www.cnbc.com/
https://www.cnbc.com/markets/
https://www.cnbc.com/watchlist/
https://www.cnbc.com/tv/

