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Evelyn applies her extensive litigation and claims management experience
to her work with Shumaker’s Claims Management team that develops,
implements, and administers SOC1 certified claims management services
systems. These systems apply processes to clients’ workflow to efficiently
manage claims activity, organize information, and generate financial and
claims trend reporting. Evelyn has served on both law firm and corporate
legal teams and as a risk manager for a S&P 500 company.

Evelyn assists with preparing tailored claim reports and claim trend
reports, administering databases, reviewing resolution
documentation, allocating costs, coordinating funding of indemnity
and invoice payments, and managing the SOC1 audit process.
Alongside her role on the claims management team, Evelyn uses
her deep understanding of risk management and insurance to
assist attorneys with insurance coverage matters.

Evelyn enjoys exploring natural areas by hiking and kayaking. At
home, she loves to cook with family and friends, read, and boat on
Lake Erie.

SERVICE LINE
Litigation & Disputes

INDUSTRY SECTOR

Financial Institutions &
Insurance

Health Care

Hospitality, Leisure & Sports
Manufacturing

Real Estate, Construction &
Development

PRIMARY LOCATION
Toledo, OH
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EDUCATION

Paralegal Studies, The
University of Toledo
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