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FEBRUARY 19, 2019 | NEWS

Shumaker Recognized as
Client Service Leader by BTI

TOLEDO, OH – Shumaker, Loop & Kendrick, LLP is
pleased to announce that the firm was included in

BTI’s 18th annual Client Service A-Team report.
The law firms included in this report are those firms
singled out by clients as best at client service. 

MEDIA CONTACT

Wendy M. Byrne
wbyrne@shumaker.com

The BTI Client Service A-Team report is based on more than 350 in-depth interviews with top legal decision
makers and is the only law firm ranking based solely on direct, unprompted feedback from corporate
counsel. 

BTI is the leading provider of strategic, client-based research to the legal community and conducts the only
continuous benchmarking market study in the legal services industry, now in its 25th year.

* * *

Founded in 1925, Shumaker, Loop & Kendrick, LLP is a full-service law firm with more than 260 lawyers and
seven offices in Toledo and Columbus, Ohio; Tampa and Sarasota, Florida; Charlotte, North Carolina;
Charleston, South Carolina; and Bloomfield Hills, Michigan. Shumaker is a premier provider of quality legal
services. Whether it's commitment to clients or work in the community, involvement lies at the core of all of
Shumaker’s initiatives.
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